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The ACS would like to acknowledge the Traditional Custodians 

of the various lands on which we work today. I pay respects to 

Elders past, present, and emerging, and recognise and 

celebrate the diversity of Indigenous peoples and their ongoing 

cultures and connections to the lands and waters of our country.

Acknowledgement of country
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Objectives :

•Assured quality

•Industry-ready graduates

•Trusted by the government and employers

•International recognition

•Support for higher education institutions

ACS Accreditation of higher education programs
Australian Computer Society
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Conditions

Recommendations

Satisfactory

2024 Accreditation Outcomes: 
Distribution of satisfactory, recommendation and conditional notes for 140 degrees reviewed in 2024
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ACS accreditation observations



Future Skills Organisation – Top 10 Insights for 2024
https://www.futureskillsorganisation.com.au/2024-top-10-insights
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Requests from accredited institutions

In 2024 we received requests for guidance or examples on:

➢ Capstone Projects

➢ Bring Your Own Device policies

➢ Industry advisory boards

➢ Advanced subjects

➢ Professional ethics

➢ Project management

➢ Cyber security

➢ Aligning to job roles and skills via SFIA



ACS accreditation Good Practice 

guidelines & FAQs

• Developed in response to requests from accredited institutions

• Address areas of poor practice or inconsistency

• Informative not prescriptive but may be referred to in accreditation as an 

indicative standard

• Discussion drafts for feedback



Good practice guidelines for Bring 

Your Own Device (BYOD)

For discussion - key points:

• Minimum required computer specification

• In departmental guidelines, any additional requirements that are discipline specific 

• Information Security processes and obligations

• How to access institutional services 

• How to access institutionally provided software or discipline specific software

• Support arrangements for BYOD users 

• Roles and responsibilities of the institution and users 

• Alternative arrangements for students



Good practice guidelines for 

Capstone Projects

For discussion - key points:

• Projects are team-based, with a scope that challenges all student teams to incorporate much 

of their degree

• Projects are non-trivial and focused on resolving contemporary organisational 'real 

world' complex or wicked problems

• Projects incorporate the investigation, development and testing 

• Projects require regular/routine reporting and documentation explaining the project and its 

progress to the 'client'/project owner, the academic supervisor, and to the student cohort

• Projects should incorporate, as appropriate, professional requirements such as ICT 

professional ethics, cyber security and risk management



Good practice guidelines for 

Industry Advisory Boards

For discussion - key points:

• An AIB is a key means for industry to inform program design 

• Regular contact and discussion with industry for strategic advice and workplace needs

• IABs to represent local employers, engage with program delivery and meet regularly

• IAB ICT subcommittee may be needed in multi-disciplinary faculty

• Satellite & partner campus coverage

• Interaction with ACS accreditation



Accreditation draft FAQs
FAQ topics for discussion :

• Recognition of Prior Learning and Credit based on previous studies and/or experience

• Prerequisites for Advanced Subjects

• Requirements for ICT Professional Ethics, Cyber Security, Project Management

• Teamwork

• AI Literacy

• Researcher as ICT professional job role

Other requests/suggestions?



SFIA9, CBoK & new ACS Occupational 

Framework

• Accredited institutions have asked for more SFIA guidance; some are innovating with 

SFIA in program design & delivery

• SFIA9 now covers all ACS CBoK areas

• A draft new ACS Occupational Framework could play a role in higher education

• Can we better align with employers and governments on graduate skills and pathways?

• How can we lift the impact of ACS accreditation for education providers and students?



Feedback & discussion: 

Use of CBoK and SFIA in higher education 

and accreditation



Skills Framework for the Information Age (SFIA)

• An open-source skills matrix developed in UK in 2000 and 

used internationally

• A basis for job roles, career pathways, professional 

certifications and upskilling

• Increasingly used by Australian governments and industry

• Used in ACS accreditation for graduate job skills alignment

• Version 9 has substantial enhancements lending itself to 

broader uses



SFIA Version 9 (Oct 2024)



SFIA9 new content

Security, privacy 

and ethics



SFIA Skills Categories

147 SFIA Skills are grouped into 

categories and subcategories

Categories and subcategories 

are simply the logical structural 

containers to aid navigation 

through SFIA



Feedback & discussion: 

Aligning higher education programs to job 

roles



ACS Occupations Framework – Job Roles



ACS Occupations Framework - Job Families

Cloud / Network 
Infrastructure & 

Hardware
Data / ML / AICybersecurity

Gov / Reg / 
Compliance / Risk

Exec General 
Management

Software Engineering
Product Management 

/ Development

Portfolio / Project / 
Delivery Mgmt

Process Auto 
Robotics

Ops Service 
Management

Helpdesk Service 
Support

Sys / Design / 
Engineering / Admin

Sales Account 
Manager

QA Testing

UI / UXTelecommunications



CBoK

ICT 

Professionalism

- 5 knowledge 

categories

Core ICT 

Knowledge

- 8 knowledge 

areas

In-depth ICT 

Knowledge

- As applicable to 

professional role

Attributes

- 4 with level 

descriptors

Business/ 

Behavioural

- 12 with level 

descriptors

Skills

-  6 categories, 

147 skills with 

level descriptors

- 16 job families (disciplines)

- 140 job roles with key SFIA 

skills & levels

SFIA9

ACS Occupations Framework
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Have you had higher education programs accredited by ACS recently?

We hope that you found the process to be a valuable and beneficial experience for your institution. 

To help us improve our processes and services, we would greatly appreciate your feedback on your experience. 

Please take a moment to share your thoughts by completing the form linked below.

https://forms.office.com/r/4AWq6sTBUt

ACS Accreditation Evaluation 2025 Feedback Form
Australian Computer Society

https://forms.office.com/r/4AWq6sTBUt


Creating trust in the capabilities of tech professionals 

by setting industry standards

Thank you

QUESTIONS

CONTACT US

For further information please contact

Accreditation.ACS@acs.org.au
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